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and your social security number. C1. 2. 3. 3. 1. 2. Employee Member Self Service ( See Chapter 3 ). C1. 2. 3. 3. 1. 3.
Air Force members may eIect allotment changes at their local Finance Services OIice ( FSO ). C1. 2. 3. 3. 2.
Start, stop or adjustment actions for either National Service Life Insurance or Veterans Group Life Insurance
should be sent to DFAS Cleveland via the Department of Veterans AIairs or OIice of Servicemans Group Life
Insurance, respectively. C1. 2. 3. 3. 3. It is not necessary to provide the policy numbers for changes to insurance
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name of the company. C1. 2. 3. 3. 4. Excess allotment payments made on your behalf are a matter solely
between you and the payee. We cannot take steps to recover the payments. C1. 2. 4. Separation from Active
Duty. Your retired account will not be established until your active duty account reflects the fact that you have
been released from active duty. This is required to expedite the establishment of your account. It is important
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